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Illinois Commerce Commission 

Comment I Complaint Form 

Please fully complete the form. If you do not provide this 

1. Name and address on utility bill or name of person 

e able to make a 
record of your i d e n d  complaint, -f& @Ornc;.y S- 

54ms M Kn yci I$- Name: 

Street Address: 

Address (cont): 
I 

City: 

2. Mailing address if different than billing address. 
Name: 

Street Address: 

Address (cont): 
1 

City: 
I 

State: 

1 Zip Code: 1 
3. Telephone number at your home. Required unless you do not have a home telephone. If the 
telephone service was turned off by the telephone company provide the number that is turned off. If you 
do not have home telephone then state “no home phone”. 

1 3 la- 5 m - 0 3 ~ ~  Home Phone: 

4. Daytime telephone number where you can be contacted. 

312- 756- 4/41 Daytime Phone: 

5. Name of the utility company against which you are filing comment /complaint. 
Utility: 

Continued on Back 



6 .  .Your account number with the utility company. 
Account Number: 

0 6 6 s / U d , O L f 3  
7. Please indicate if type of service supplied by utility is electric, gas, telephone, water or sewer, 

Please check all that annlv ~ ~ ~ ~ ~ ~ . .  .... ...... .. . . 

LxaI  Service I j LocalToll Scrvice I I ~.on@istance Srrvize - I 1 1 Telephone ’ I 

1 Electric 1x1 Alternative Services 
I Gas 1 I Alternative Services 

9. Date you contacted utility to address your concern ( d a  if you simply wish to comment). 

AypS+ 15, s o d 6  Date: 

10. Description of utility company’s response (da if you simply wish to comment). 

11. What relief you are seeking through the Illinois Commerce Commission’s Consumer Services 
Division. Fill out this item only if seeking an informal compIaint to be sent to the utility. 

12. Please indicate by checking below if you wish your opinion to be noted or a complaint sent to the 
utility company. Check only 1 box. 

Register my OpiniodCornments 
n IG. 

Informal Complaint sent to Utility 
n 16 

13. Please include documents that pertain to this matter such as bill copies, identification, etc., . 
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Commerce Commission failed to provide 
pipeline companies with adequate notice prior 
io rescinding their certificate of public conye. 
nience and necessity for construction of a com- 
mon carrier pipeline. and in so doing, Commis- 
sion deprived companies of their constitutional 
right to due process. Quantum Pipeline Co. Y 

Illinois Commerce Com'n. App. 3 Dist.i9YY, 
237 Ii1.Dec. 481. 304 lli.App.3d 310, 709 N.E.2d 
950, rehearing denied. appeal denicd 242 111. 
Dec. 150, 185 1II.Zd 665. 720 N.E.2d 1105. 

Commerce Commission's power to rescind, 
alter, or amend its own order can only be mer. 
ciscd after providing notice by means of a writ- 
ten complaint setting forth an alleged violation 
of the Public Utilities Act. order. or rule of the 
Commission that is filed with the Cornmission. 
Quantum Pipeline Co. v. Illinois Commerce 
Com'n, App. 3 Dist.1999. 237 II1.Dec. 481, 304 
IIl.App.3d 310, 709 N.E.2d 950. rehearing de- 
nied, appeal denied 242 1II.Dec. 150, 185 li1.2d 
665, 720 N.E.Zd 1105. 

Where Commerce Commission revoked motor 
carrier's certificate of convenience and necessi. 
ly upon carrier's failure to appear at requested 
hearing. and carrier subsequently requested 
hearing to introduce evidence to rebut statutoq 
presumption that carrier had received notice of 
such hearing. Commission's revocation order 
was "voidable." Orway Motor Setvice, Inc. Y. 

Illinois Commerce Commission. App. I Dint. 
1976. 40 III.App.3d 869, 353 N.E.2d 253. 

Where Commerce Commission's order. rcvok- 
ing motor carrier's certificate of convenience 
and necessity. did not describe purported evi- 
dence indicating that carrier had received no. 
lice of show cause hearing. it was improper for 
Commission to deny carrier's petition to p r e ~ n t  
evidence to rebut presumption that it has re- 
ceived notice of such hearing. Orrway Motor 
Service. Inc. Y. Illinois Commerce Commission, 
App. 1 Dist.1976. 40 III.App.3d 869, 353 N.E.2d 
253. 

Where notice of entry of Commerce Commis- 
sion's order, reopening bus companies' pm- 
ceedingr for certificates of public convenience 
and necessity pending disposition of railroad 
company's petition to abandon operation of pas- 
senger trains in territory involved, was given to 
interested parties. and bus companies appeared 
by counsel at hearings before examiner on such 
petition and dtd not file special and limited 
appearances until after denial of petition. pro. 
ceeding was regular and bus companies were 
before commission. though order was entered 
without notice. Black Hawk Motor Transit Co. 
Y .  Illinois Commerce Commission, 1947. 76 
N.E.2d 478. 398 IN. 542. 

COMMISSION AND COURT PROCEEDINGS 220 ILCS 5/10-109 

train service in same territory, in absence of 
compliance with provision contained in 
110-113 of former chapter 111% lor opponuni- 
ty to be heard as in case or complaints under 
provisions contained in this paragraph requir- 
ing sewice of notice with copy of complaint on 
parties complained of. Black Hawk Motor 
Transit Co. v. Illinois Commerce Commission, 
1947. 76 N.E.2d 478,398 111. 542. 

6. Hearing 
Preferred stockholders of public utility seek- 

ing leave to intervene in an administrative hear- 
ing being conducted by Commerce Commission 
with respect to acquisition of stwk of public 
Otility by another public utility had opportuniry 
far hearing before legally competent tribunal 
which had jurisdiction or subject matter and 
parties when they were accorded a full hearing 
on matter of protection of their invcrtmenls 
before Securities and Exchange Commission. 
and due process did not require that they be 
afforded a hearing by Commerce Commission 
on identical matters where federal government 
had pre-empted field. Ellin v. Illinois Corn. 
merce Commission. 1970, 44 111.2d 438. 255 
N.E.2d 417. 

The requirement of provisions now contained 
in (I 10-113 of former chapter 111% that there 
be opportunity to be heard and procedural re- 
quirements of provisions now contained in this 
paragraph concerning hearings on complaints, 
accord with d e  ol due process as understood 
and applied to public utilities. Black Hawk 
Motor Transit Co. v, Illinois Commerce Com- 
mission, 1947. 76 N.E.2d 478. 398 Ill. 542. 

7. Munkipalltin 
Provision now contained in this paragraph 

that any person. chamber of commerce, body 

politic. or municipal corporation complaining 
to Commerce Commission shall not have com- 
plaint dismissed because of absence of direct 
damage to the complainant doer not authorize a 
municipality. not injured in i l  corporate capac- 
ity, to pursue in equity a remedy which the 
commission itself is empowered to seek. City of 
Wheaton Y. Chicago. A. & E. Ry. Co.. App.1954, 
3 III.App.2d 29. 120 N.E.2d 370. 

Under Public Utililies Act cities may be par- 
ties complainant belore the Commerce Commis- 
sion and may a130 appear and defend against 
petitions for rate increaser within their baund- 
aries. Inter-State Water Co. v. City of Danville, 
1942. 39 N.E.2d 356, 379 111. 41. 

The Public Utilities Act manifests legislative 
intent that a city may represent interest of i s  
residents before the Commerce Commission in 
initiating proceedings against public utilities on 
residents' behalf 40 far BE the proceedings relate 
to rates or other charges or services within the 
city. Inter-State Water Co. V. City of Danville. 
1942. 39 N.E..?d 356, 379 Ill. 41. 

8. Orden 
Under provisions now contained in this para- 

graph, Commerce Commission could not enter 
a valid order which was broader than written 
complaint filed ifl case, and. where mining com- 
panies filed complaint against railroads for re- 
duction of rates [or transportation of coal with- 
in a 20-mine radius of certain center, order of 
Commission reducing rates within 30-mile radi- 
us was beyond Commission's jurisdiction and 
authority. Alto" & S. R. Co. v. Illinois Com- 
merce Commission ex rel. Perry Coal Co.. 1925. 
147 N.E. 417, 316 111. 625. 

5/10-109. Complaints regarding loss or damage against public utility 
5 10-109. The Commission shall have power to receive complaints regard- 

ing loss or damage occasioned by a public utility, and to make inquiry as to the 
methods of adjusting such claims. All claims against any public utility for loss 
of, or damage to property, or for any other loss or damage, in connection with 
a public utility service, not covered by the preceding paragraphs of this section. 
if not acted upon within 90 days from the date of the filing of the claim with the 
public utility, may be investigated by the Commission, in its discretion, and the 
results of such investigation shall be embodied in a special report which shall 
be open to public inspection. 
Laws 1921. p. 702, 9 10-109, addedbyP.A. 84-617.3 1,eff Jan. I ,  1986. 
Formerly III.Rev.Stat.lY9I. ch. 1 1 1  9. ? 10-109. 

Historical  and Statutory Notes . . _~.- < 
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lhat additional metering or metering capability is required to meel reliability 
I-equirements. Alternative rerail clectric suppliers sei-ving such customers may 
provide such additional metering or nietcring capability at thcir own expense 
or take such additional metering or metering capability from the utility as a 
tarifred service. Any additional metering requirements shall be imposed in a 
nondiscriminatory manner. Nothing in this subsection shall be construed to 
prevenc the normal maintenance. replacement or  upgrade of meters as required 
to comply with Commission rules. 
Laws 1921, p. 702, Art. XVI, 5 16-124, added by P.A. 90-561, Art. I. § 5 ,  efl. Dec. 16. 
1997. 

5/16-125. Transmission and distribution reliability requirements 

5 16-125. Transmission and distribution reliability requirements. 

(a) To assure the reliable delivery of electricity to all customers in this State 
and the effective implementation of the provisions of this Article, the Commis- 
sion shall, within 180 days of the effective date of this Article. adopt rules and 
regulations for assessing and assuring the reliability of the transmission and 
distribution systems and facilities that are under the Commission's jurisdiction. 

(b) These rules and regulations shall require each electric utility or alterna- 
tive retail electric supplier owning, controlling, or operating transmission and 
distribution facilities and equipment subject to the Commission's jurisdiction, 
referred to in this Section as "jurisdictional entities", to adopt and implement 
procedures for restoring transmission and distribution services to customers 
after transmission or distribution outages on a nondiscriminatory basis without 
regard to whether a customer has chosen the electric utility, an affiliate of the 
electric utility, or another entity as its provider of electric power and energy. 
These rules and regulations shall also, at a minimum. specifically require each 
jurisdictional entity to submit annually to the Commission. 

(1) the number and duration of planned and unplanned outages during the 
prior year and thcir impacts on customers: 

(2) outages that were controllable and outages that were exacerbated in 
scope or duration by the condition of facilities. equipment or premises or  by 
the actions or inactions of operating personnel or agents: 

(3) customer service interruptions that were due solely to the actions or 
inactions of an alternative retail electric supplier or a public utility in 
supplying power or energy; 

(4) a detailed report of the age, current condition, reliability and perfor- 
mance of the jurisdictional entity's existing transmission and distribution 
facilities, which shall include, without limitation, the following data: 

( i )  a summary of the jurisdictional entity's outages and voltage variances 
reportable tinder the Commission's rules; 

(ii) the jurisdictional entity's expenditures for transmission construction 
and maintenance, the ratio ol those expenditures to the jurisdictional 
entity's transmission investment, and the average remaining depreciation 
lives of the entity's transmission facilities, expressed as a percentage of 
total depreciation lives; 

470 
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(iii) the jurisdictional entity's expenditures lor distribution construction 
and maintenance, the ratio of those expenditures to the jurisdictional 
cniity's dirtribufion investment, and the average remaining depreciation 
Ikes of the entity's distribution facilities. expressed as a percentage of total 
depreciation lives: 

(iv) a customer satisfaction survey covering, among other areas identi- 
fied in Commission rules, reliability, customer service, and understandabil- 
ity of the jurisdictional entity's services and prices; and 

(v) the corresponding information, in the same format, for the previous 3 
years, if available: 
(5) a plan for luture investment and reliability improvements for the 

jurisdictional entity's transmission and distribution facilities that will ensure 
continued reliable deliveq of energy to customers and provide the delivery 
reliability needed for fair and open competition; and 

(6) a report of the jurisdictional entity's implementation of its plan filed 
pursuant to subparagraph ( 5 )  for the previous reporting period. 
IC) The Commission rules shall set forth the criteria that will be used to 

assess each jurisdictional entity's annual report and evaluate its reliability 
performance. Such criteria must take into account, at a minimum: the items 
required to be reported in subsection (b); the relevant characteristics of the 
s e a  served; the age and condition of the system's equipment and facilities; 
good engineering practices; the costs of potential actions; and the benefits of 
avoiding the risks of service disruption. 

(d) At least every 3 years, beginning in the year the Commission issues the 
rules required by subsection (a) or the following year if the rules are issued 
after June 1, the Commission shall assess the annual report of each jurisdiction- 
al entity and evaluate its reliability performance. The Commission's evaluation 
shall include specific identification of, and recommendations concerning, any 
potential reliability problems that it has identified as a result of its evaluation. 

(e) In the event that more than 30,000 customers of an electric utility are 
subjected to  a continuous power interruption of 4 hours or more that results in  
the transmission of power at less than 50% of the standard voltage, or that 
results i n  the total loss of power transmission, the utility shall be responsible for 
compensating customers affected by that interruption for 4 hours or more for 
all actual damages, which shall not include consequential damages, suffered as 
a result of the power interruption. The utility shall also reimburse the affected 

L municipality, county. or other unit of local government in which the power 
fnterruption has taken place for all emergency and contingency expenses 
Incurred by the unit of local government as a result of the interruption. A 
Waiver of the requirements of this subsection may be granted by the Commis- 
sion in instances in which the utility can show that the power interruption was 
a ~ u l t  of any one or more of the following causes: 

i 

J '. 

c:. 
:'. 

(1 )  Unpreventable damage due to weather events or conditions. 
( 2 )  Customer tampering. 
(3 )  Unpreventable damage due to civil or international unrest or animals. 
(4) Damage to utility equipment or other actions by a party other than the 

: utility. its employees. agents, or contractors. 
47 1 
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Loss of revenue and expenses incurred in complying with this subsection may 
not be rccovered from ratepayers. 

(0 In the event of a power surge or other fluctuation that causes damage and 
alfects more than 30,000 customers, the electric utility shall pay to affected 
customers the replacement value of all goods damaged as a result of the power 
surge or other fluctuation unless the utility can show that the power surge or 
other fluctuation was due to one or more Of the following causes: 

(1) Unpreventable damage due to weather events or conditions. 
(2) Customer tampering. 
(3) Unpreventable damage due to civil or international unrest or animals. 
(4) Damage to utility equipment or other actions by a party other than the 

Loss of revenue and expenses incurred in complying with this subsection may 
not be recovered from ratepayers. Customers with respect to whom a waiver 
has been granted by the Commission pursuant to subparagraphs ( l j ( 4 )  of 
subsections (e) and (0 shall not count toward the 30,000 customers required 
therein. 

(g) Whenever an electric utility must perform planned or routine niainte- 
nance or repairs on its equipment that will result in transmission of power at 
less than 50% of the standard voltage, loss of power, or power fluctuation (as 
defined in subsection (f)), the utility shall make reasonable efforts to notify 
potentially affected customers no less than 24 hours in advance of perlormance 
of the repairs or maintenance. 

utility, its employees, agents, or contractors. 
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(h) Remedies provided for under this Section may be 
through the Illinois Commerce Commission as provided 
of this Act. Damages awarded under this Section for 
shall be limited to actual damages, which shall not 
damages, and litigation costs. Damage awards may and which provic 

the purchase of e rate funds. 
(i) The provisions of this Section shall not in any way diminish or replace 

other civil or administrative remedies available to a customer or a class of 
customers. 

(i) The Commission shall by rule require an electric utility to maintain 
service records detailing information on each instance of transmission of power 
at less than 50% of the standard voltage, loss of power, or power fluctuation (as 
defined in subsection (0 )* that affects 10 or more customers, Occurrences that 
are momentary shall not be required to be recorded or reported. The service 
record shall include, for each occurrence, the following inlormation: 

( I )  The date. 
(2) The time of occurrence. 
(3) The duration of the incident. 
(4) The number of custoiners affected. 
(5) A description ol ihe cause. 
(6) The geographic area affected. 
(7) The specific equipment involved in the fluctuation or interruption. 
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(9) A description of measures taken to remedy the cause of the power 

( I O )  A description of measures taken to prevent future occurrence. 
( I  1) The amount of remuneration, if any, paid to affected customers. 
(12) A statement of whether the fixed charge was waived [or affected 

customers. 
Copies of the records containing this information shall be available for public 

inspection at the utility's offices. and copies thereof may be obtained upon 
payment of a fee no! exceeding the reasonable cost of reproduction. A copy of 
each record shall be filed with the Commission and shall be available for public 
inspection. Copies of the records may be obtained upon payment of a fee not 
exceeding the reasonable cost of reproduction. 

(k) The requirements of subsections (e) through 6) of this Section shall apply 
only to an electric public utility having 1,000,000 or more customers. 

interruption or fluctuation. 

Laws 1921, p. 702. Art. XVI. § 16-125, added by P.A. 90-561, Art. I. § 5, eff. Dec. 16. 

Administrative Code References 
Electric utilities. electric reliability, see 83 111. Adm. Code 41 1.10 et seq. 

5/16-125A. Consolidated billing provision for established intergovernrnen- 

0 16-125A. Consolidated billing provision for established intergovernmental 
agreement participants. 

(a) The tariffs of each electric utility serving at least 1,000,000 customers 
shall permit governmental customers acting through an inlergovernmental 
agreement that was in effect 30 days prior to the date specified in subsection (b) 
and which provides for these governmental customers to work cooperatively in 
the purchase of etectric energy to aggregate their monthly kilowatt-hour energy 
usage and monthly kilowatt billing demand. 

(b) In implementing the provisions of this Section, the rates and charges 
applicable under the combined billing tariff of the serving utility in effect on 
May 1. 1997 shall apply to all load of eligible government customers selected by 
the governmental customers including, but not limited to, load served under 
contract. 

(c) For purposes of this Section, "governmental customers" shall mean any 
customer that is a municipality. municipal corporation, unit of local govern- 
ment, park district, school district, community college district, forest preserve 
district, special district, public corporation, body politic and corporate, sanitary 
or water reclamation district, or other local government agencies, including 
any entity created by intergovernmental agreement among any of the foregoing 
entities to  implement the arrangements permitted by subsections (a) and (b) ol 
this Section. 

(d) Electric utilities shall file tariffs that comply with the requirements of this 
1 Section within 60 days after the effective date or this amendatory Act of 1997. 

Laws 1921, p.  702, Art.XV1. 9: 16-125A. added by P.A. 90-561, Art. 1. § 5, eff. Dec. 16, 
1997. 

tal agreement participants 
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Jam- L M&i t, Attorney at Law 
26 East 14 Place, Unit 15 

Chicsgo,lUinois 60605 
3125BML355(pho11e or fax) 

31244L98W(d) 
~mesleomckniehf@,comcast.net 

P 

August IS, 2006 

Commonwealth Edison Company 
ClEaimSDepartment 
P.O. Box 767 
Chicago. Illinois 60690-0767 

Decrr Si or Madam: 

Enclosed please find my claim form hr arising out of the July 3 I-August 2,2001, p e r  
oldage. My wife Katficrine and I will sia a release of all claims in considmation of payment of 
5616.66. Our damages am itemized 89 fbllows: 

1)$252.70 for McCormick Place Hyatt for the eveniq of July 3 1 to August 1. We d d  

2)$24.00 parkkg at McCormick Place Hyatt. 

3 ) $ 1 ~ . 1 0 f o r T ~ v e l ~ ~ f b r ~ e ~ e ~ o f ~ ~ s t  1 to August2 Wecouldnot stay in 

4)$20.00 paricing at Travelodge(S18.00 fee plus $2.00 gratuity). Please notethat we have 

QH46.98 for groceries. We had to dispose ofalmost our entk dligerator contents. 

not stay in WT house witb no air conditioning due tothe i n t w  heat. 

our house with no air conditioning due to tke intcwc heat. 

no receipt for tbis, as we paid the attendant in cash. 

This figure npresentsthe $154.03 A q u a  6 Dominick's bill, minus the wst of napkins, a 
magazine and dry skin lotion 

Please tender a check h r  $616.66, made payable to James and Katherine McKnight, 
within 30 days so as to avoid litigation. 







Dear ComEd Customer: 
Please complete and return this form so we can investigate your daim'. THIS FORM IS FOR INFORMATION ONLY 

AND DOES NOT CONSTITUTE ANY ADMISSION OF LlABILITY ON THE PART OF COMMONWEALTH ~~~ ~ _. ~. ~~ ~~ .~ ~ ~~~ ~~~ ~ 

EDISON COMPANY. Be as accurate and complete as possible, and attach any documentation that you have 
claim and the damage amount. If you need additional space, use a separate piece of paper. We will condud an impartial 
investigation and render a decision as quickly as possible. Please note that our investigation may include field inspections to verify 
damages claimed and to obtain such other proof as required by the circumstances of the case. We may need to examine damaged 
items while conducting our investigation, so please do not dispose of them (except spoiled food) until we have wthorized you 10 do 
50. We will notify yw when we reach a decision on your daim. If you choose not to accept our proposed resolution of your claim, 
you may pursue a complaint with the Illinois Commerce Commission. 

'Damages resulting from storms, wind, ice, accidents beyond our control, vandalism, tree or wildlife contact, equipmcnr 
Failure, scheduled outages or normal operating proccdurrs will not be reimbursed u m p t  possibly under Section 16-125(e) 
and (0, as dismsed below. 

support your 

Section 16425(e) and (9. Section 16-125(e) and (9 of the Illinois PuMic Utilities Act (220 IUS 5/l&125(e) & (9) provide lor 
the payment of actual damages and replacement value to customers for certain power intemptions and fluctuations. A customer may 
have a claim for actual damage and a unit of local government may have a daim for reimbunement for emergency and contingency 
expenses under Sedion 16.125(e) in the eventthat more than 30,000 customers are subjected to a continuous power intenuplion of 
four hours or more that results in the transmission of power at less man 50% of he standard voltage, or that resub in the total loss of 
power transmission. A customer may have a claim for replacement value of goods damaged under Section 16-125(f) in the went of a 
power surge or other fluctuation thal causes damage and affecls mofe than 30,000 customea The Illinois Commerce Commission 
may grant a waiver of the obligation to pay actual damages and reimbursement for emergency and contingency expenses for a power 
interruption described in Sedion t6-125(e) in instances in whcfi ComEd can show that the interruption was the result of one or more 
of the following causes: (I) unpreventabk damage due lo weather eventr or conditions; (2) customer tampering; (3) unprewentable 
damage due to civil or intema!ional unrest or animals; (4) damage to ComEd equipment or other actions by a party other than 
CornEd, its employees, agents. or contractors. In addition, ComEd is not liable for claims for replacement value of goods damaged as a 
result of a pwer  surge or other flumatian under Section 16-125(1) when ComEd shows that the power surge 01 other fluctuation was 
due to one or more of the four abovedwibed causes. 

Vehicle Damage. If your daim is for repair to a vehicle, 
your supporting documentation should include copies of 
estimates from Iwo repair shops on their printed invoice or 
estimating form: we resene the right to request an 
independent estimate. 

Food Spollage. If your claim is for food spoilage, your 
supporting documentation should include an itemized list of 
spoiled items shown with the price of each and total for all 
items, and copies of receipts or canceled checks, if any. 

Equipment or Property Damage. If your daim is for 
equipment or property repair, your suppning documentation 
should include copies of bills paid to have the property repaired, 
or in the event that you choose not to havethe property repaired, 
a copy of a winen estimate of the cost that would have been 
incuired if the property had been repaired. If an item is not 
repairable, you should state that information and your supporling 
documentation should include proof that a total loss of !he 
property resulted. 

. 
* Unite of M Gouen~mcnr Only: To make a daim for reimbulsement lor emergency and contingency expenses under Section 16 125(e) of 
the Illinois Public Utilities A d  (220 ILCS 5/16-12S(e)), a unit of loa1 government should contan its local ComEd public aHairs direaw to 
obtain a separate emergency and conlingency expenses daim form. 

When completed, return the ComEd copy and supporting documentation to: 
Commonweakh Mison Company 

Claims Department 
P.O. Box 767 

Chicago, IL 60690-0767 
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C H I C A G O  click. click. done. 
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KATHERINE MCKNIGHT 
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65 E h a h r  St 
Wmgo IL 60605 

KATHERINE MCKNIGHT 
14 PLACE 
CHICAGO IL 60605 

Travelcdge Hdel Downtown. Chicago, IL 

Date 81212006 06:22:45 
Follo number 0000050614 
Psrlval date 8 H M w 8  
Departure date 812)2006 
Room type 
Room number 718 

NS2 DBL BEDS KITCHEN 

Date Descripilon Supplement w. Pdce Amount 
BH12006 Ammadation 1 150.00 150.00 

15.4% Roam Tax 

Tmnsacfion: 20060802 0622 
Auhoriration: 71 
Merchant: 279400008 

8/2/2006 MaslerCard XXXMXXXYXXX1298 10.06 
23.10 

-173.10 

W8 thank you for your vlalt and WQ hope to aeo you egrln soon. Total ne! 150.00 
454% Room T a  23.10 

Total grow 173.10 
Paid -173.10 

Balance 0.M) 
As a TtlpRewards member (mb# 108543799F3 you are eligibk to earn 1500 polnts for this stay. 

Signature: 
I agree that my iiabilily for lhis MI is not waived and I agree to be held personally liable in fieevent mat the indicated 
person, mmpany or associalion fails to pay for any or part cdthe full amwnt of these darges and i shall be responsible 
for any loss or damage to the premises or its contents. 

Please contact the Manager about any issues wih your stay. Travelodge or affiliates may conkt  you about goods and 
services unless you call 877-227-3557 wile lo Box 27970, Minneapols, MN 554274970 10 opt out.Vlewour 
Travelodge website abwt privacy. 
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An Exelon Company Commonwealth Ediron Company www.exeloncorp.roll1 

Chicago.II 60680.5379 
Pa. BOX805379 

August 22,2006 

James McKnight 
26 East 14thh PI 
Chicago, IL 60605 

Re: Claim No. GCED2006149992 

Dear MI. McKnight: 

This letter is in response to your inquiry re- rding the service problem you 
experienced on 7/31/2006. Thank you for giving us the opportunity to investigate 
your situation. We know how important rellable electric service is in the lives of our 
customers and the inconveniences caused by senrice problems. 

Our investigation shows that on the day you experienced service problems severe 
1 weather caused widespread power outages in our servlce area. Although ComEd 

compensates customers for certain costs incurred as a result of our negligent 
actions, we cannot pay for damages resulting from service problems caused by 
severe weather and other events beyond our control. Each day ComEd's equipment 
faces the possibility of damage from storms. heat, accidents, wind, ice, hail, 
vandalism, tree or animal contact and a host of other potential hazards. Because our 
investigation shows that your recent service problem was weather-related and not 
due to our negligent actions, we are not able to compensate you for any damage that 
you may have suffered. 

CornEd's highest priorily is the prompt restoration of power after a storm or similar 
event. Our line crews worked diligently to repair damaged equipment and restore 
service. Although most repairs were made quickly, some repairs were difficult and 
time consuming. We made every effort to quickly restore service in a fair and 
efficient manner. While no utility is able to guarantee absolute continuous service, 
CornEd is constantly looking for ways to reduce the number of service interruptions. 

We understand that providing reliable electric service is vital to maintaining satisfied 
customers. ComEd prides itself on provldlng rellable electric service and we are 
sorry for any inconvenience or expense that you may have experienced. We are 
hopeful that this letter may assist you if you decide to file a claim with your insurance 
carrier. 

Sincerely, 

Joan Lynch 
Claims Adjster 
CornEd Claims Department 
(630) 576-7147 



An Exelon Company Commonwealth Edison www.exeIoncorp.com 
Pa Box 805379 .~ . 
Chicago. IL 60680-5379 

September 11,2006 

James McKnight 
26 East 14thh PI 
Chicago, IL 60605 

Re: Claim Number GCED2006149992 

Dear Mr. McKnight 

Your claim was submitted to the ComEd Claims Department Review Committee 
for further evaluation. We have reviewed the facts of your claim regarding 
problems on July 31,2006. 

Our investigation revealed that there was no negligence on the part of ComEd. 
Therefore, we must respectfully deny your claim. 

On behalf of the Review Committee, we apologize for any inconvenience you 
may have experienced. 

Sincere1 

-CornEd Claims Department Review Committee 
(630) 576-7147 

http://www.exeIoncorp.com


Commonwealth Ediron Company www exeloncorp.com 
EO. Box 805379 
Chuaqo. 11 60680-5379 

An Exelon Company 

September 12,2006 

James McKnight 
26 East 14th PI. 
Chicago, IL. 60605 

Re: Claim Number GCED2006149992 

Dear Mr. McKnight: 

Your claim was submitted to the Com Ed Claims Department Review Committee 
for further evaluation. We have reviewed the facts of your claim regarding 
problems on July 31,2006, which affected 130 customers. 

Our investigation revealed that there was no negligence on the part of Corn Ed. 
Therefore, we must respectfully deny your claim. 

On behalf of the Review Committee, we apologize for any inconvenience you 
may have experienced. 

Committee 
(630) 576-6337 

http://exeloncorp.com

